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Credit Insurance Explained

Credit Insurance will pay up to 90% of any insured debt.  Credit limits are set by your company, and requested via an online system, for a decision, based on the credit worthiness of your buyer, and the level of cover available.

The process is simple.  You ask for the limit you require, based on invoices or potential sales (roughly 3 invoices depending on terms of payment stated by your company), wait for the approval, which can be straight away using the online system or normally, within 24 hours.  Then trade normally.  If anything goes wrong, insolvency or default, then make a claim or take collection action, through the insurer, or your own means.

Terms of payment are set by your company.  For example:  If you work to 30 days end of month invoice, insurers then can give you additional terms of usually 60-90 days to collect the money yourself.  This gives your clients time to pay, as very few customers pay on time.  After that additional 60-90 days you would either place the debt for collection or begin a claim.

You are not penalised for trading with companies who you either, have no cover, or trading above your existing cover, and any limits that are not covered, can be removed from the turnover declared.  The insurance acts as a safety net, and a guide to your company, which can both improve sales and protect your profits.

Most of the insurers include a collections and a legal service for winding up customers, or tracing companies or individuals (Sole Traders), which owe your company money.  All of which is very inexpensive compared to using your own means, and some insurers contribute towards the legal costs, to save you further time and expense.

Most claims for insolvency are paid within 30 Days of the claim being submitted (Average is two weeks), and you only need inform the insurer of events that affect the payment performance.  For example:  Bounced Cheques, DD problems, or actual claims.  All can be done quickly on-line, collection action may take longer due to searches and court action.

Although credit insurance is a very simple concept, your company’s individual needs are also endorsed to such policies.  For example:  work in progress, consignment stock or, binding contracts.  Each policy is unique.

Rycroft Associates offers its services as your broker, to assist with claims and limits, to ensure you get most from your policy.  Rycroft offer the most competitive price from the market and the best limits.  We are paid an introducers commission from the insurer for placing the business with them, and taking on the cost of the day to day assistance on the policy.  This does not affect your premium, just improves the service, as we are working in the best interests of you, the client.
