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Why choose Rycroft for your Credit Insurance?
Rycroft Associates are a specialist credit insurance broker, established in 1996, and is Authorised and regulated by the Financial Services Authority. We are recognised by all leading underwriters as one of the largest independent UK Credit Brokers responsible for insuring over £850 million of our client’s insurable turnover, from small businesses through to multi national plc’s. Centrally based in Lichfield with easy access to all the major motorways and represented by Associates at strategic points around the country. 
 

What will Rycroft Associates do for your company?
We recognise that our clients need to have their credit insurance policy serviced by senior professionals with knowledge, experience and expertise, not only in credit but also in business. Although we provide a high level of support and service, we never forget three basic questions: -

1. Are you paying the right price?
2. Are you obtaining the best and most cover on your customers?
3. Will you be paid in the event of a claim? 

Rycroft have access to all UK underwriters offering domestic and export cover combined or separately. We negotiate with underwriters to obtain the most effective and competitive policy.
What happens should you make a claim?
Our experienced and dedicated Claim's team will process and submit claims on your behalf.  We will initially assess the claim for any possible problems before submission. Rycroft will also obtain confirmation of debt – often required before a claim settlement can be made.

Our claim examiner will follow up the claim, keep you advised on progress and will negotiate on your behalf, if any difficulties are encountered.  Our aim is to get your claim paid.
 

What are the advantages of using a broker?

Rycroft Associates LLP, as a specialist credit insurance broker, we offer these specialist skills to all our clients.  This allows Rycroft Associates to use its knowledge and connections to utilise the competition, to drive down the cost, and to ensure you obtain the best deal on the market.

And in terms of servicing and claims, then as an independent, we work for you the client, not the insurer.  Our aim is to ensure you receive the best guidance, so that claims are paid, and your policy is used to its full potential, as not only protection against insolvencies, but also as a tool to increase sales.

Credit insurance policies need to be tailored to suit the needs of each individual company.  Rycroft therefore assigns each policy to a personal service agent, who understands your company, knows the benefits of servicing, and you can contact to discuss any questions that may arise.  Our aim is to assist your company, and begin to build a good working relationship.

And all at no cost to your company?

Using a broker does not affect the premium you pay.  Rycroft Associates are paid on a commission basis for introducing business to the insurers.  Therefore your company does not pay any extra for our services, than if you went direct yourself.  For this reason we can be assigned to a policy as its broker, any time throughout the policy period, should you wish help with claims, administration or limits, and to drive down the cost of your renewal, as that’s in your best interest and makes good sense. 

